Alan Ha

Room 709, Wah Sang House,

Wah Fu Estate, Aberdeen, Hong Kong

Tel: 62029817

E-mail: summerlun@hotmail.com

23 Jan 2006
To Whom It May Concern:
Application for the position as Implementation Officer
In response to the recruitment advertisement in Classified Post on 23 Jan 2006 , I am writing to apply for the captioned position.  My resume is attached for your review.

I used to work in financial industry for 2 years and have experience working overseas. Having participated in different projects relating to banking system implementation and product development, I have exposure in various banking business and possessed solid experience in project management.  My analytical and problem-solving skills are well developed via the provision of consulting service in operational process review and solution recommendation.  Besides, I acquired excellent communication and diplomacy skills through my progressive experience in client and vendor management.

In addition, I hold a bachelor degree in business management and have years of experience working overseas.

I am confident that my academic qualification and working experience will be best utilized in your firm.  I would appreciate the opportunity to discuss my qualifications for this position in greater detail with you. I can be reached at tel: 62029817 and summerlun@hotmail.com.

Thank you for your consideration and I look forward to hearing from you.

Yours faithfully 

Alan Ha

Enclosure: Resume  

(on second page)

Alan Ha

Rm.709, Wah Seng House

Wah Fu Estate, Aberdeen

Cell Phone:62029817

Email: summerlun@hotmail.com

Objective:
Seeking a position in which my experience and skills can be utilized

Education: 


1998-2000

CITY UNIVERSITY OF NEW YORK
The College of Staten Island 



 New York





Bachelor of Science, June 2000

Major in Business Management





Minor in Finance 

1996-1998
LaGuardia Community College  


   
 New York

Major in Accounting 

Experience:



2005 November 
The HongKong and Shanghai Corporation Limited
-Present


Sales Officer








Hong Kong
· Offer the bank's products and services to our existing commercial customers over the telephone 

· Make outbound calls to follow up on marketing letters and brochures 
· Identify customer needs and offer products and services to meet those needs in support of sales targets
2004 Mar-

La Cera Co. Ltd.

2005 May

Computer Graphic Designer




New York
· Provide technical support for IT department and local access network

· Connect work stations to main server 
· Design and create lady dresses catalogs

· Being a webmaster of the company website i.e.www.hundsonhomewear.com

· Update Inventory records and prepare documentation for custom clearance

2003 Oct-

Concord Express Inc.






New York

2004 Feb


Shipping Clerk (6 month contract)
· Coordinate oversea shipments from senders to consignees

· Perform custom clearance when shipments enter U.S.

· Prepare documentation for all shipments need

2003 Mar-

United States Postal Service





New York 

   2003 Sep


Mark up Clerk (6 month contract)
· Handle and direct mails to appropriate destinations

· Input data for return mails

· Perform mail preparation for sorting machines

2000 Sep-    
Hang Seng Bank


           


Hong Kong
2002 Sep


Customer Service Officer 

· Research, generate and analyze customer reports 

· Design and modify the layout of the business internet banking services

· Support, teach and trouble shoot business internet banking services and payroll programs

· Prepare payroll and transform data to machine readable format

· Provide on-site technical support for Business Internet Banking services 

· Trouble shoot computer programs and local access network

1999-2000

U.S. ARMY Reserve                  
   

New York

Private First Class

· Promote to squad leader 

· Take responsibility of my squad members

· Defend country and uphold constitutions

· General discharged

LANGUAGE

Spoken: Mother tongue Cantonese and fluent English





Written: Chinese and English

SKILLS



· Windows 95/98/2000/XP


· Photoshop
· Word/Excel/Access



· Computer trouble shooting 

· LAN/Networking

· English/Chinese
